Terms & Conditions

The Collection Penthouse

Fees
o €199 (ex. 219 VA'T) per night.
o €459 (ex. 219 VAT) Special Weekend Rate for three nights (Fri-Mon).

o Optional €110 (ex. 219 VAT) for additional cleaning and change of linen.

Good to know

e Booking is subject to availability and must be requested via The Collection App.
e Check in from 16:00 PM. Latest checkout at 12:00.

e Our welcome desk is closed on Saturdays and Sundays; hence weekend arrivals must take place on
Friday, departing Monday.

o  Charge-free cancellation is possible up to 48 (business) hours before scheduled arrival.

o Cancellations less than 48 (business) hours before scheduled arrival will be charged at first night rate

(€199 ex. VAT).

o We reserve the right to charge the Member directly for damages found after departure.
e Parties or bigger gatherings during the stay must be pre-approved by The Collection.

e The Collection reserves the right to cancel reservations in case of unforeseen circumstances, such as
urgent maintenance repair needs.

o  Stays are exclusively reserved for members (own usage) and business associates.

o The Penthouse is a smoke-free environment. Failure to comply will result in a €250 fine.

e Stays can be reserved a maximum of 3 months prior to arrival.

e Should a member fail to pay for his/her stay, the company through which he reserved the stay will be

responsible to cover the costs.

e  Pro rata rules apply.



